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Course Objectives

This course explains how to deliver a successful treatment plan

'0”\ . : .
'.‘ presentation using Dentrix Enterprise.

Upon completion of this course you will be able to:

» Describe the steps involved in a treatment plan presentation

+ Define the key components of a financial arrangement

» Identify the communication stages between the clinical team and the administrative team
+ Employ best practices to present treatment payment options

* Manage unscheduled treatment in Dentrix
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Prepare for Success

Preparation and organization give you the
confidence to present successful treatment plans!

Clinical staff and administrative staff must remain
in communication at all times.

Record all details of the treatment plan in Dentrix.
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Treatment Plan Phases

The The
Follow-Up




The Exam

Clinical: Treatment Diagnosed
Send a BlueNote to the admin
team with Tx info (fillings,
crown, bridge, etc.)

Clinical: Enter Treatment
Sequence treatment then
send BlueNote when done

h% Ops: Review and Print

the Treatment Plan
Finalize Cover Sheet

Ops: Begin Pulling Coverage
Fill out Cover Sheet to
prepare for presentation




Presenting the Plan

Present treatment in a
private location

The patient will tell you if >,
they need more information £

Remain confident and
empathetic during the discussion

Be clear and concise when
presenting treatment
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The Financial — Documentation

Print the Treatment Plan from Dentrix

Review and discuss the cover sheet with the patient

Have the patient sign the cover sheet

Give the original cover sheet to the patient, retain the copy for records

DOCUMENTATION

Scan the cover sheet and detailed treatment plan into
the patient’s Document Center in Dentrix
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Financial Arrangement Breakdown

Lead the patient to the

financial option that o

allows them to A written financial plan

that fully documents the

treatment plan accepted
by the patient.

Questions |
Personal thoughts
or beliefs Already

Clinical

Answered

Requires preparation
& communication




The Financial — Payment Options

Pre-pay
or Partial

Pre-Pay Third Party

Financing Pay as

you go
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The Follow Up

Treatment Acceptance

Open Treatment Planning (1] Home

Home

in the Bl Analytics tool
|j APPS D Claims |j Finance D Operations

Revenue Cycle -
U Revenue Operations (RCO) U Treatment Planning

& Dentrix Office Manager - Dr. Smith & Associates Rochester Hills, P.C. <057-ROCH>
File View | Reports | Letters Maintenance Analysis Help

Unscheduled Treatment HEE  reeee FEE R N EREEIEEE

Management »

Batch Processor [This Clinic, Full Display]

Use the Unscheduled Treatment D o

1172972017 Ledger Duncan CIGHE | TB7ROCH | TRATNINGT [ Onsert
. . 1271272017 . - - - TRAININGT | UnPrinted
/1872018 Lists Daily Appointment List... TRAININGT | Unsent
anS re pO |n en rlX O Ca 0119/2018 ) : TRAIMINGT | UnPrinted
01/23/2018 Blank ADA Form Sscherdniedit e inthenEers TRAININGT | Unsent
Unscheduled Treatment Plans... % TRAININGT | Unsent
TRAIMINGd | Unsent
TRAIMINGT | UnPrirted

01/29/2018 e orertarme

patients and encourage them to S [ SR,

ellaims Pre-submission Summany Treatment Plan Approval Report...

02/15/2018 | Prim. Dental Ins. ([DX2012] Kardar Treatment Plan Approval Status Report... ¥Eﬁmmg:‘l Elimﬁtesd?

schedule treatment Doara08 | B e e 013 T TRANNG |0
rim. Dental Ing. urner | Eligibility Report... ngent
03/07/2018 | Family WalkOut Statement [Pope, nsurance Higibility Repo TRAININGS | Schd-Trairingd55
0340772018 | Family WalkOut Statement [Hermi Perio Exam List... TRAIMING4 | Schd-Trainingd-55
03/07/2018 | Prim. Dental Ins.[<4> [Di<2012) Pd] o TRAININGE | Unsent
03/07/2018 | Prim. Dental Ins.|- Attachment(s] f New Patient List... TRAININGS | Unsent
03/07/2018 | Prim, Diertal Ins. <4 [D<2012] He : TRAINING | Unsent
03/07/2018 | Frim. Diental Ing. - &ttachment(s) f T S i TRAININGS | Unsent
03/08/2018 | Prim, Diertal Ins. [(D%2012) Krebs, Mark-BCBS of MI [ U57ROCH | TRAINING4 | Unsent

Treatment Tickler System Used when you need to manually track and call patients
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End of Sample
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